Konunacra:B bBankax padoraroT «30MOu» —
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B Baukax paboTaioT «30MOu», UK KaK IPUTTIACUTh IEBYIIKY Ha yKUH.

Yacts 1

OxoJ10 MO€Ero foMa Buces pekyaMHbIH muT. [Ilut manespkuit 0,5 x 1 M. DTOT IHKT-yKa3aTesnb yKa3blBajl Ha 6aHKOMAaT OJHOT'0 U3 OYEHb
KPYIIHBIX POCCHUCKHX OaHKOB. Brces IUT HUKOI'0O He TporaJs, Tak OBl ¥ IIPOBHCEII 10 “BTOPOr0 MPUIIECTBUs”, HO KO MHe B Hadase ¢eBpas
13 MOCKBEHI Ipuexas Ipyr B KOMaHOUPOBKY. Y Hero Gblyla KAPTOYKa 3TOro 6aHKa ¥ BeYepOM MBI ITOLIIY 10 afipecy yKa3aHHOMY Ha
PeKJIaMHOM LIUTe CHATH HeMHOTOo meHer. atu Bcero 50 M.

Tam nmpoxopHast HeOoIBIIOr0 3aBofa, HO 6aHKoMaTa HeT. BEII TOBOPST rofa YeThpe Ha3af, HO ero YBe3JIH.

Hamnucan B 6aHK 00 3TOM IIPsIMO Yepes3 UX CauT.

Hanucan ga u 3a6su1. IIpomnuio 7 MecsilieB ¥ B OOWH U3 JHEW CEHTS0PS MHe IPUXOOUT OTBeT U3 6aHkKa. OT IPOYUTAHHOI'O Y MEHS CITy4YuJICS
IOK! IToToM MeHsI pa3pa3ujl TOMepUYeCKU X0X0T, IIOTOM 51 KPEIIKO 3afyMalicss Haf UOUOTU3MOM U OI0POKPATHH IIapUBIIEM B HAIIUX
“yBakaeMBIX ¥ OYeHb PEeCIIeKTa0eIbHEIX YIPEeKIeHUIX .

A mpou3oruio BoT uTo. CIIenHanucT, KOTOPHIH Hanucan MHe 0TBeT U3 6aHKa, CIIydaiHo (EPyroro oGbsICHEHUS 5 He Hax0XKy) OTIIPABHII BCIO
BHYTPEHHIOIO IIEPEIHCKY 110 MOeMY 00paIlleHHUIO.

BrIKTafBIBaio MUCHMO U3 OaHKa KakK eCTh, 06€3 IeH3YPHI.

Bce umeHa, hamMunuu, DOIKHOCTH OCTAaBUJI HaCTOsIMe (CTpaHa [OJI2)KHa 3HaTh CBOUX “repoeB”!).
Ha3Banue 6aHKa, €eTo IOMEH U TOPOJ - BEIyMaHHEBIE U3 TOJIOBEI (BCe-TaKu CiIyzKeOHas BHYTPEHHsIsT nHDOpMAaIus, He X049y, YTOOBI
rocTpajasna [eByIIKa KOTopas MHe OIIMG0YHO BCe 9TO IIPHCIaia BMECTe C OTBETOM).

[TOCKONBKY IHCBMO cofepzano 2 METABAWMTA TEKCTA!!! s ymanum MHOXKeCTBO HeHYKHOM MHGOPMAIHY, IUTUPOBAHYS, CITy2KeOHbIE

nosedi, agpecoB “Konus”, “CkpriTas konus”, “BaxHocTs” u T.A. [Toamucu Toxke o6pe3asn o Mepe pa3BUTHS COOBITHH (3a9acTyio BeNUYUHA
MIOAIIMCH C YKa3aHUeM [OJIZKHOCTEH U CTPYKTYPHEBIX ITofgpa3faeseHui Oria 6omnsme yeM 10 cTpok!)

HacnaxpgaeMmcs :)

—————————— [TepecnaHHOE COOOIIEHUE ----------

Ot: BaguMm MoHaxuHeB <vadimmonax@gmail.com>

IMata: 03 ¢peBpans 2010 r. 23:12

Tema: ID:0046773 <<HeBepHO yCTaHOBIIEHHLIN PEKJIaMHBIY IIUT>>
Komy: <a href="mailto:info@transconbank.ru"> info@transconbank.ru </a>

3opascTByHTE!

Y moero moma (r. Apxapck, yi.JlecHast,15) BUCHT peKIaMHBIN IIUT OaHKoMaTa Bamero 6anka. OmHaXkabl, MHE
MMOHago0UIIOCh BOCIIOIb30BaThHCsI 6aHKOMAaTOM Ballero 6aHka, HO 10 YKa3aHHOMY ajpecy 6aHKoMaTa He
0Ka3aJIoCh.

V6epurte, moxkanyicra Balll peKjlaMHBIF IITUT, @ TO OH COMBaET JIIOOEN C TOJIKY.

BaguMm MoHaxuHeB

Ot: AgHa CkBopIloBa <anna.skvortsova@transconbank.ru>
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Hata: 04 deppans 2010 r. 09:12
Tema: ID:0046773 <<HeBepHO yCTaHOBIEHHBIN PEKJIaMHBIN AT >>
Komy: boris.sologub <a href="mailto:info@transconbank.ru"> @transconbank.ru </a>

Bopuc ButaneeBuu!
Heo6sryHoe o6patiesue. YTo ¢ 3TUM fenaTth?

C yBaxeHueM, AHHa CKBOpLIOBa

Crnenmanuct OTHesNa 9KCIEPTHOTO AUCTAHIMOHHOT0 OOCITy2KUBaHUS U YOEP2KAHUS KIINEHTOB
IenapTtamMeHT 0 paboTe ¢ 00palleHUsIMUA KIINEHTOB

Hupekuus Call-neHTpa

OAO “TpaHCKOHTHHeHTasIbHEIN BaHk” (pumuan B r. Apxapck, ['aBHEIH obuc)

BuyTp.Ten: 14633

Komy: Anna CkBoprioBa <anna.skvortsova@transconbank.ru>
Hata: 04 deppans 2010 . 11:04

AmHa, ocTaBbTe 3asIBKy Halllel Bhie3qHOM Opuraze. [IycTb mOCMOTPST.
ITo pe3ynbTaTam, coobimTe MHE. BCIO mepEenucKy BECTH TaK, YTOOBI S OBIJT B KOIIUH.

C yBaxkenueM, Bopuc Conory6

Hauanpruk OTHesna 3KCIEePTHOTO JUCTAHIIMOHHOTO OOCITyKMBaHUS U yIEePKaHUA KIINEHTOB
lenmapraMeHT 110 pa6oTe ¢ oOpalleHusIMU KJIMEHTOB

Hupekuus Call-ieHTpa

OAO “TpaHCKOHTHHEHTaNbHBIN bank” (dbunman B r. Apxapck, ['naBHbIN oduc)

BayTp.Temn: 14630

Komy: Bopuc Conory6 <boris.sologub <a href="mailto:info@transconbank.ru"> @transconbank.ru </a> >
Hara: 04 despans 2010 r. 12:55

Bopuc Buransesud, Brieaguas Opuraga ITUKBUAUMPOBAHA B IPOIUIOM rofy. MHe Tak CKa3asld.

C yBaxeHueM, AHHa CKBOpIOBa

Cnenuanuct OTHesia 9KCIEPTHOTO QUCTAHIIMOHHOTO oﬁcnyxmsamm U yOepzXKaHHus KIIMEeHTOB

Komy: Auna CkBopuoBa <anna.skvortsova@transconbank.ru>
Iata: 04 despansg 2010 . 14:24

AHHa, TH MHe IIpefJjiaraelb caMoMy exaThb? [Io3BoHM B OnmKaimuit K JlecHoH, 15 Hamr oduc 1mo 06CnyKUBaHUIO
KJIMEHTOB ¥ CKaXX¥W UM YTOOHI IPOBEPUIIH 3TOT IIIUT.

C yBaxkenueM, Bopuc Cosnoryo
Hauanpauk OTHesa 9KCIEPTHOIO OUCTAHLIMOHHOTO O00CIYyKUBAHUS U YOEPKAHUS KIIHEHTOB

Komy: Mapuua KonnakoBa <marina.kolpakova@transconbank.ru>
Iata: 04 deBpans 2010 r. 14:59

Mapwuna 'epmaHoOBHa, 51 BaM 3BoHMIA 10 MUHYT Ha3apf 10 ITOBOAY PEKJIaMHOIO IIIUTa B BalleM paiioHe. [Iy0mupyio
IUCHBMOM:

B cnyx0y nognepKKu KJINEHTOB IIOCTYIINIIO o0pallleHre 0 HEIIPaBUIIbHO YCTAHOBJIEHHOM IIUTE 110 afgpecy Vil.
Jlecnas, 15. [Ipomly npoBepuTh Ha MeCTe U IOOTBEPOUTH HalIW4dMe JaHHOIO IITUTa.

C yBaxxeHueM, AHHa CKBOpIIOBa
Crnernmanuct OTAesna 9KCIEPTHOrO AUCTAHIIMOHHOTO 00CIyKMUBaHUs U YAEPXKaHUS KIIMEHTOB
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Komy: Auna CkBopuoBa <anna.skvortsova@transconbank.ru>
Iata: 04 peBpansg 2010 . 17:32

AnHa, Kak PykoBoguTenb oduca s He MOTY MPUHUMATH K UCIIOTHEHUIO PACIOPSIKEHUS OT CIyKOBI OAOePKKHU.
Ilo yka3aHHOro agpeca HaM UATH O0Jiblile Yaca. MamuHE y MeHs HeT. OnepallioHUCTOB MHE COBECTh He
II03BOJISIET OTIPABAATE TyHa. M3 MOUX COTPYOHUKOB B TOM palioHe HUKTO He XKUBET.

KonnakoBa Mapuna ['epmaHOBHa

PykoBOOUTENH OOMOTHUTENIBHOTO oprca “BocTounbit” (r. ApXxapck)
[lemapTaMeHT OIlePaliOHHO-KaCCOBEIX [IEHTPOB

Hupexnus mo paboTe ¢ KIUeHTaMU

OAO “TpaHCKOHTHHEHTaNbHEIN Ba#k” (bunman B r. Apxapck, 1O “BocTouHsbIi")
BayTtp.Temn: 14750

Komy: Bopuc Conory6 <boris.sologub <a href="mailto:info@transconbank.ru"> @transconbank.ru </a> >
Hata: 04 despansa 2010 . 17:41

Bopuc Butankesud, u3 “BoCTOYHOr0” COOOIIMIN YTO UM AAJIEKO U IIOMOYb HE MOTYT.

C yBaxeHnueM, AHHa CKBOpPIOBa

Crernuanuct OThesla 9KCIePTHOTO JUCTaHIMOHHOT O Oﬁcﬂy)KI/IBaHI/IH U yOoepzKaHUus KJIIMEHTOB

Komy: Anna CkBoprioBa <anna.skvortsova@transconbank.ru>
Hata: 05 deppans 2010 r. 10:36

AHHa, MOOHUMH OOTOBOPA C PEKIaMIIUNKaMU ¥ MOHTAXXKHBIMU OPTraHU3allUsIMU U Y3Ha# €CTh JTU TaKOH IIUT U KTO
€T0 yCTaHaBIUBaI.
Bcio undopmarmio xkay K cebe B mouty no 9-ro derpans 10-00 yTpa.

C yBaxkenueM, Bopuc Cosnory6o
Hauanpauk OTHesa 9KCIEePTHOIO OUCTAHLIMOHHOTO O0CIYKUBAHUS U YOEPKAHUS KIIHEHTOB

Kowmy: Buktop Makyxun <viktor.makukhin@transconbank.ru>
Iata: 08 deBpans 2010 r. 09:28

BukTtop CepreeBud, moOphIH MeHb!

Ha JlecHoi1,15 ycTaHOBJIEH PEKJITaMHBIN IITUT, KOTOPHIM yKa3bIiBaeT HA Ham 6aHKoMaT. KITMeHTH KamyoTCcst YTO [0
yKa3aHHOMY Ha IIUTE afpecy HeT HUKaKoro 6aHKoMaTa.

[Tpoury HallT JOTOBOPEL C PeKJIaMINVKaMU U MOHTaXKHUKaMu. 4 3alily camMa 3a HUMU.

C yBaxxeHueM, AHHa CKBOpIIOBa
Crnernmanuct OTAesna 9KCIEPTHOrO AUCTAHIIMOHHOTO 00CIyKUBaHUs U YAEPXKaHUS KIIMEHTOB

Komy: Anna CkBopIlioBa <anna.skvortsova@transconbank.ru>
Hata: 08 dbeppans 2010 r. 17:45

AHHa, 3a mocnegHue 5 jieT, no agpecy “JlecHast, 15” HHKaKux 00BEKTOB B HAIIIMX IOTOBOpPax He ¢puUrypuponaso. B
mpoYeM, Kak, BooOIIe, 110 Bcel ynule JIecHOMH.
Bam HyXHO 3anpalinBaTh apXUBHBIN OTHE.

BukTtop MakyxuH,

Hauaneruk OTHesna JOrOBOPOB U CMET

IenaptaMeHT [IpaBOBOro CONIPOBOXAEHUS

Oupeknusa Opunuuecko cnyk0v! punuana r. Apxapck

OAO “TpaHCKOHTUHeHTalNbHLIN baHK” (punuan B r. Apxapck)
BryTtp.Tem: 14143
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Komy: Mpuna MenpkoBcKkas <irina.melkovskaya@transconbank.ru>
Iata: 08 dpespansg 2010 r. 18:04

HpuHa MuxaiinoBHa, MOOPHIN OeHb

ITo mopy4YeHUIO 10pP.CITykK0bI MHe HyKHa nHpopMarnus o pabortax mo agpecy Jlecuasi,15. Tam okojio 5 neT Hazapg
OBLT BBIBEIIIEH HAIl PEKJIaMHBIH IITUT.

HaiiguTe, moxayiicra, MOTOBOPH C MOHTaXXHUKaMu. ¢ caMa 3aiay 3abapaTh UX.

C yBaxxeHueM, AHHa CKBOpIIOBa
Crnenmanuct OTAesna 9KCIEPTHOrO AUCTAHIIMOHHOTO 00CIyKUBaHUs U YAEPXKaHUS KIINEHTOB

Komy: Anna CkBopIlioBa <anna.skvortsova@transconbank.ru>
Iata: 09 despansg 2010 r. 09:48

Anna, gobpoe ytpo!
Bce apxuBHBIE MaTepHabl (OTOBOPH KOTOPHIM GoJjiee 4 eT ) OTHPaBIAIOTCS B MOCKBY. BBICHIIal0 BaM KOHTAKT
apXMBHOTO AelapTaMeHTa B MockBe: boHgaph OnbBupa DOyapAaoBHA, CTapPIIUK apXuBapuycC.

C yBaxenueM, Mpruaa MenbKOBCKas

ApxuBapuyc OTnesia apxUBHOTO XpaHeHHUsI JOKyMeHTalluu
IenaptaMeHT [IpaBOBOro CONPOBOXKAEHUS

Oupexknus KOpupnuuecko cnyk0Ov! punuana r. Apxapck

OAO “TpaHCKOHTUHeHTalNbHbLIHN baHK” (punuan B r. Apxapck)
BayTtp.Tem: 14767

Komy: OnbBupa Bormaps <elvira.bondar@transconbank.ru>
Iata: 09 despansg 2010 r. 09:58

OnbBUpa JDOyapaoBHA, HOOPHIN HeHb!

ITo mopy4YeHUI0 I0pP.CNTyK0b MHe HyKHa nHpopMarus o paboTtax mo agpecy JlecHasi,15. Tam okojio 5 neT Ha3ap
OFBIT BEIBEIIIEH HAIll PEKJTaMHBIM IITUT.

HaviguTe, moxanyiicTa, JOTOBOPE C MOHTAaKHUKaMU.

C yBaxkenueM, AHHa CKBOpIIOBa
Cnenuanuct OTAena 9KCIEePTHOTO OUCTAHIMOHHOTO O0CITYKUBAHUS U YAEPKAHUSI KITHEHTOB

Komy: Anna CkBoprioBa <anna.skvortsova@transconbank.ru>
Hata: 09 deppans 2010 . 11:23

AmHa, 3aIIPOCH 110 AOTOBOPAaM MOAPSAA MBI BEIAAEM TOJIBKO ITpU 0OpaIeHWy COTIacOBaHHOM C ['J1aBHOM
HOupeknuen IOpupudeckoit cnyxk06r1 Banka. O6paTutech ¢ IpockOo¥M cHavana K HUM. Ecimu oHM 3aBU3UPYIOT, C
YIOBOJILCTBHEM BaM IIOMOTY.

C yBaxeHueM, OnbBupa boHmaps
Crapmuii apxuBapuyc JenapraMeHTa apXUBHBIX JOKYMEHTOB U COr'JIaCOBaHUM

OAO “TpanckoHTuHeHTanbHEHN bauk” (I'onoBHOM oduc r. MockBa)
Baytp.Tem: 10557

IIpomonxkenue

YacTts 2



Komy: Arna CkBoplioBa <anna.skvortsova@transconbank.ru>
HOata: 10 dpespang 2010 r. 12:06

AnHa, cerogHs yxe 10-e yucio. Bpems k o6eny. I'me nHdopmanus mo muTy? OHa [oKHa Oblyia OBITH ¥ MEHS
ellle BYepa.

C yBaxenueM, Bopuc Cosnory6
Hauvanpsuk OTOesa 9KCIepPTHOr'0 JUCTAHIIMOHHOTO OOCIYKUBAHUS U yAepXKaHUS KIINEeHTOB

Komy: Bopuc Conory6 <boris.sologub <a href="mailto:info@transconbank.ru"> @transconbank.ru </a> >
Hata: 10 despans 2010 r. 12:49

Bopuc Butaneesud, mepechljialo BaM IePEeNuCcKy 110 JaHHOMY BOIIPOCY.

--- IToka3aTh HIUTUPYEMBIN TEKCT ---

ITo [TonoxkeHuUI0 0 BHyTPEHHEM PacIopsifKe s1 He MOTy 06paTuThCcs B Hall [IpaBoBoi [lemapTaMeHT (YTOOH TOT 0OGPATHIICS B MOCKOBCKYIO
OUPEeKNNIo) MUHYs Bac. Hy>KHO OT Bac UM 3asBKy.

C yBaxeHueM, AHHa CKBOpIOBa

Cnenuanuct OTHesia 9KCIEPTHOTO QUCTAHIIMOHHOTO oﬁcnyxmsamm U yaepzXKaHHus KIIMEeHTOB

Komy: Auna CkBopuoBa <anna.skvortsova@transconbank.ru>
Iata: 11 deBpans 2010 r. 15:16

AHs, 1 0TOpPaBUJ 3asiBKy. 2KAuTe 0TBeTa U3 MPaABOBOTO AemapTaMeHTa oT FOpus Ycbko.

C yBaxenueMm, Bopuc Comnory6
Havanpruk OTAesna 3KCIEePTHOI'O JUCTAHIIMOHHOTO OOCITy2KMBaHUS U yIePKaHUS KIINEHTOB

Komy: Anra CkBoprioBa <anna.skvortsova@transconbank.ru>
Hata: 12 deppans 2010 r. 13:10

AHHa, DOOPHIHM OEeHb.

s popmupoBanus 3amnpoca B [upekuuio IOpugudeckod ciayk0b6 He00X0OAUMO ITOAPOOHO yKa3aTh CYTh
mpob6nemsl. Bopuc ButanbeBud omucar ee KpaTko. 51 He CMOTY IIOWTH C TAKMM ONKUCaHMEM K PyKOBOOCTBY
IemapTaMeHTa Ha YTBepXKIeHHEe 3asiBKU.

C yBaxeHueM, FOpuii Ycpko

IOpuckoncynbsT JenaprameHTa [IpaBOBOTO COIPOBOKIAECHUS
MNupexnus FOpunudeckoi ciayx0s! ¢punmuana r. Apxapck

OAO “TpaHCKOHTHMHEeHTaNIbHBEIN BaHk” (punman B r. Apxapck)
BayTtp.Tem: 14158

Komy: FOpwuit Ycpko <yuriy.usko@transconbank.ru>
Hata: 12 deppans 2010 r. 15:43

HOpwuii, mpob6iema B cienymomieM. K HaM 00paTHIICS HAII KITMEHT M3-3a TOTO YTO PEKJIAaMHBIM IIUT YCTAHOBIIEH
HEBEPHO - 110 YKa3aHHOMY Ha pPeKJIaMHOM IIIUTe afgpece HeT OaHKOMaTa Ha KOTOPHIM OH YKa3bkIBaeT. PeKjlaMHBIN
IIUT HaXOOUTCA Ha yi. JlecHas, 15.

HaMm Heo6xoguMo y3HATh €CTh JIX TaM 3TOT IuT. M eclnu ecThb, TO €ro HyKHO IEMOHTHUPOBATL. IloMorure
COCTaBUTh 3asIBKY AJIsI MOCKOBCKOM [TUPEKIMHU I0PUANYECKOH CITyKObI, YTOOBI T€ 3aBU3UPOBAJIN U S MOTJIa
MIPOCUTH apXUBHBIN JellapTaMeHT B MOCKBe IMOHUCKATh MOTOBOPHI C MOHTAXXHHUKAMM KOTOPBIE YCTaHABIUBAIN 3TOT
LIUT.

C yBaxxenueM, AHHa CKBOpIIOBa
Cnenmanuct OTAena 9KCIEPTHOTO OUCTAHIMOHHOTO O0CITYKUBAHUS U YAEPKAHUSI KITHEHTOB
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Komy: Anna CkBoprioBa <anna.skvortsova@transconbank.ru>
Hata: 18 deppans 2010 r. 13:10

AmHa, nepecsiiaio Tebe nrucbmMo u3 KoHTponsHO-PeBU3MOHHOT0 YIIpaBieHUsI Ha UMSI PYKOBOOUTENS HALIEH
IOupekiuu Call-ieHTpa

--- LluTupyeMsii TEKCT ---

>Aptyp Jleorunmosuu!

>M=I B HelpDesk BuguMm Bamu He3akpeThie TUKETHL. [1o 0045540, 0046353 0046571 BEH MHe >yXKe
mokmnagbiBanu. Uto ¢ Tuketom ID: 00467737 [loyemMy B TUKETE He OMMCHIBAETE ITPOLIECC >PEIIeHUs IPO0IeMbl?
Ha kakom BEI 5Tane?

>HamnoMuHaio, COrjlacHoO IT0JIOKEHHIO O MpeMUpoBaHuM 11.7.18

>B cnyuae, Korga UMeIOTCSI He3aBePIIIeHHBIE TUKETHL CO CpoKaMu Gojiee 21 OHS, CIIeNUaNIUCT >IIPUHSBIINN
3asBKY K paCCMOTPEHUIO, CTApPIINY TPy U HadaJIbHUK OTHella JINMIAITCa >MecsadyHou npeMun Ha 30%, 35% u
30% COOTBETCTBEHHO.

>I'naBHoMy [lenapramenTy MHdpopmanumonueix TexHosnoruit u IIpomeccoB YpaBineHUs JaHO >yKa3aHUe
aBTOMAaTHU3UPOBATh IIEPENUCKY 10 JaHHOMY THKETY C IIeJIbIO IOJIyYeHUI KaXIbIM >O0TBETCTBEHHBIM JIUIIOM BCEX
COOOIIeHnH Mo JaHHOM mpobreMe Bo u3bexkaHue IMIOTEePU >KOHTPOIIS.

--- KoHell IIuTUpyeMoro TekKcra ---

C yBaxenueM, Bopuc Cosnory6o
Hauanpauk OTHesna 9KCIEPTHOIO OUCTAHLIMOHHOTO O0GCIYKUBAHUS U YOEPKAHUS KIIHEHTOB

Komy: Auna CkBopuoBa <anna.skvortsova@transconbank.ru>
Hata: 19 despansg 2010 . 17:04

HyxHo OBICTpEe 3aKphIBaTh 9TOT THKET. YCKOPh paboTy mo HeMy. B6eill B cucTeMy OCHOBHBEIE MOMEHTHI PabOThI
IO TUKETY.

C yBaxkenueM, Bopuc Cosnory6o
Hauanpauk OTHesa 9KCIEPTHOIO OUCTAHLIMOHHOTO O0GCIYKUBAHUS U YOEPKAHUS KIIHEHTOB

Komy: Auna CkBopuoBa <anna.skvortsova@transconbank.ru>
Iata: 25 dpespansg 2010 . 12:04

AHs, CeromHsi yTPOM COCTOsIJIach OllepaTUBKa 110 He3aKPHITEHIM TUKeTaM. Halll TUKEeT 10 peKJIaMHOMY IITUTY
(ID:0046773) cambrii cTapsii. [IpeMuto 3a 3TOT Mecsl HaM 06pexkyT. HyKHO JOOUTEL 9TOT TUKET, YTOOHI B MapTe
BCe OBIIIO 3aKPHITO.

[TposiBu nHUIIMATUBY, HACTOUWYUBOCTSE. [logKIOUal MeHs.

C yBaxkenueM, Bopuc Conoryo
Havanpuuk OTAesa 3KCIEePTHOI0 QUCTAHIIMOHHOTO OGCIIYKUBAHUS U yIePKAHUS KIINEHTOB

Komy: Bopuc Comnory6 <boris.sologub <a href="mailto:info@transconbank.ru"> @transconbank.ru </a> >
Hara: 02 mapra 2010 . 11:16

Bopuc ButanbeBud, HOGPHIN [eHb!

Coo0111at0 BaM 4TO Ha yPOBHe Hallero [lemapraMeHTa OBII MOTHSAT BOIPOC TI0 3asiBlIeHUI0 BaguMa MonaxuHeBa - ID:0046773.

[Tomren yKe MecCsII] CO OHSI er'0 OTKPHITUS U KakK BUmHO u3 cucteMbl HelpDesk B HammeMm Banke HUKTO ellle faXe He 3HAET, CyIIeCTBYeT JIX
OaHHBIM PEKJIaMHBIN IUT Ha CAaMOM feJie WX HeT. MoXKeT 9TO IITUT COBCEM ApPyroro 6aHKa.

IIpomry Bac MpOsIBUTH ITOBHIIIEHHOE BHUMaHUE K 3TOMY BOIIPOCY.

Byny paza oka3aTh BaM IIOCHJIbHYIO IIOMOIIG B X0fie paboTel Hay Bame#t mpo6iemMoii.

BanenTtuHa ABfieeBa,

3amecTturens PykosopuTens [lemapTaMeHTa UMHU/I2KeBOU IOJIUTUKY U MapKeTHUHTa
HenapTaMeHT MapkeTuHra u Peknamel

OAO “TpaHCKOHTHHEHTaNbHEIN BaHk” (punuan B r. Apxapck)

Buytp.Ten: 14928

Kowmy: Bopuc Conory6 <boris.sologub <a href="mailto:info@transconbank.ru"> @transconbank.ru </a> >
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Hara: 18 maprta 2010 . 11:16

Bopuc BurtanveBuu!

O6pamato Bamre BHUMaHue Ha HEAOCTATOYHO aKTUBHYIO paboTy IO PEIeHNIo BOIIPOCOB IocTynaomux B Ham Call-ieHTp.

Ot KoHTpO/IBHO-PEBU3MOHHOI0 yIIpaBiIeHUsT MHE CTaJI0 U3BECTHO, YTO CyIIEeCTBYyeT HeKas IpobjieMa C PeKJIaMHBIM IuToM. Tpebyio oT Bac
peuuTh 9Ty nNpobjieMy B KpaTdailiue CPOKH.

A Tax e NpegoCcTaBUTh MOEMY CEKpeTapio 00bSICHUTEIbHEIE OT OTBETCTBEHHEIX 3a IpobieMy JuIl (B T.9 X094y BUAETH Barry
00BACHUTETIBHYIO).

C yBaxkeHnueM, Aptyp BpombGepr

Pykosopgutens [Jupekiuu Call-ieHTpa

OAO “TpaHCKOHTHHEeHTa/lIbHbIH Bank” (punuain B r. Apxapck)
BuyTp.Ten: 14800

Kowmy: Ceetinana Illep6akoBa <svetlana.sherbakova <a href="mailto:info@transconbank.ru"> @transconbank.ru </a> >
Hara: 19 mapra 2010 r. 10:33

CBernana UropesHa, 3upaBCcTByHTE!
TIpomry coryiiacoBaTh 3asBKY B CITy2k0y TPAHCIIOPTA O BEIAEJIEHUU HAIEMy CIEIMaTuCTy aBTOMOOWIIS OJjIs BEle3[a Ha MecCTo (IIo agpecy

r.Apxapck, yi. JlecHast, 15) mist yrouyHeHus: nHGOpMaUuy 1o oGpaleHnio KIHeHTa.

C yBaxenueM, Bopuc Conory6

Havanpauk OTHesa 9KCIIePTHOr0 AUCTAHIMOHHOIO OOCIy2KUBaHUS U yAepKaHUS KJINEHTOB

Komy: Bopuc Conory6 <boris.sologub <a href="mailto:info@transconbank.ru"> @transconbank.ru </a> >
Hara: 22 mapta 2010 r. 13:44

Bopuc BurtanbeBudy, o1 Hamero [JenapraMeHTa He IPeIyCMOTPeHa BO3MOXKHOCTD BHIZIEJIEHUSI aBTOTPAHCIIOPTa IJISL PEIIeHusT BOIIPOCOB
CBsAI3aHHEBIX C OﬁpaH_[eHI/IHMI/I KJINEHTOB. OHHaKO, B GIOJI}KE‘TE JZ[enapTaMeHTa €CTb Cpe[jCTBa Ha I10JIb30BaHHUE YCIIyIraMU TaKCH. YTouHUTE B
IOTOBOPHOM OTHAEJIE C KAaKOW TAKCOMOTOPHOM (GUPMOM V HaC 3aKJII0YEH JIO0T0BOP.

C yBaxenueM, Ceetnana [llep6akoBa

PykoBogutens [lemapTaMeHTa II0 paboTe C 06GpalieHUsIMU KJIHEHTOB

HOupeknus Call-nesTpa

OAO “TpaHCKOHTHHeHTa/IbHbIH Bank” (punuan B r. Apxapck, ['aBHBIH obuc)
BuyTp.Ten: 14003

Komy: Ceetinana Illep6akoBa <svetlana.sherbakova <a href="mailto:info@transconbank.ru"> @transconbank.ru </a> >
Hara: 22 mapra 2010 r. 16:01

TIpomry 3aBU3KMpOBaTh 3asIBKY Ha I10JIb30BaHUeE yCIIyraMM TaKCH Ha ABa daca 1o MapmpyTy (['maBHbIM oduc - yn.JlecHas, 15).

C yBaxenueM, Bopuc Conory6

HavganpHuk OTAena 9KCIEepTHOTO AUCTaHIIMOHHOTO OﬁcHy)KI/IBaHI/Iﬁ U yOepXKaHusl KJIIMEHTOB

Hata: 23 mapta 2010 . 10:11
CormnacoBaHO.

C yBaxxeHnueM, CBeTinaHa Illep6akoBa
PykoBomuTens [lemaptaMeHTa 10 paboTe ¢ 00paIieHusiMu KJINEHTOB

HOara: 24 mapta 2010 r. 16:20
He Bo3paxaro.

C yBaxenueM, Aptyp Bpom6epr
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PyxoBomputens [Hupekiuu Call-neHTpa

Komy: Arna CkBopuoBa <anna.skvortsova@transconbank.ru>
Hara: 25 mapra 2010 r. 08:56

AmHa, 3aKa3bIBall TAKCU U €32Kal yke ckopee Ha JlecHyio, 15. OG0CHOBaHUEe BEI30Ba TAKCH HAIMIIEIb MO3THEE,
He 3a0ynb B3siTh KBUTAHLINIO Y BOOUTEJIS.

C yBaxenueM, Bopuc Cosnory6
Hauanbsuk OTHesa 9KCIEepPTHOTO AUCTAHIIMOHHOTO 0GCIIy2KUBAHUS U YIEePXKaHUS KIIHEHTOB

IIpomonxkenue

Yacts 3

IIpomonxeHue.

Komy: Bopuc Conory6 <boris.sologub <a href="mailto:info@transconbank.ru"> @transconbank.ru </a> >
Hara: 25 mapra 2010 r. 16:23

Bopuc BurtanbesBud, s cre3puna. [lluT Ham Bucut. [IpukiansiBaio (1)OTO CO CBO€Ero COTOBOTO TeJ’Ie(bOHa.

C yBaxkeHnueM, AHHa CKBOpPIIOBa

Crnenmanuct OTaena 9KCIEPTHOrO0 AUCTAHLIMOHHOI'O 00CITYKMBAHUS U YAEePKaHUs KIINEHTOB

Komy: Anna CkBoprioBa <anna.skvortsova@transconbank.ru>
HOata: 26 mapta 2010 r. 08:56

Anna, TH uyno! Crnacu6o Tebe oT Bcero banka! HakoHen-To MBI yBUIEIN 3TOT HEJIQIHEIN IITUT.
Ceityac GBICTPEHBKO IIUIITN TMCHMO HallleMy ['JTaBHOMY MEXaHUKY - IIYCTb HEMOHTUDPYET 3TOT IIIUT.

C yBaxkenueM, Bopuc Conory6
Hauanpruk OTHesna 3KCIEePTHOTO JUCTAHIIMOHHOTO OOCITyKUBaHUS U yIePKaHUA KIINEeHTOB

Komy: Anna CkBoprioBa <anna.skvortsova@transconbank.ru
HOara: 26 mapta 2010 r. 15:56

AHHa, Ha IeMOHTa}X 00HEKTOB PEKJIaMbl YCTAHOBJIEHHBIX B PaMKaX 0€CCPOYHEIX JOTOBOPOB TpeOyeTcs
corJjlacoBaHME C MOCKOBCKOH [IUpeKlrel 110 MapKeTUHTY.

C yBaxeHueM, Buktop IleTyxos
I'maBHBIN MexaHUK [lermapTaMeHTa 9KCIJTyaTalluy 30aHUM U COOpyKeHuM (r. Apxapck)

[lanee umet mepemnucka, KOTOpasi pacTsIHyJIaCch BO BpeMeH! Ha 3 Mecsina . OHa COCTOUT U3 IIOJICOTHU IIUCEM
TIOTHEBIX PYTaHM, IepeBOda CTPEJIOK, MepeuXuBaHNY BUHBI M PAa0OTH APYT Ha OpPyra, MOMCKOB BUHOBATHIX U T.I.

Ha gBope yke 3akaH4mBayoch j1eTo. [IpogomxkaeM 4yutaTh:
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Komy: Araronuii CokosioB <anatoliy.sokolov@transconbank.ru
Hata: 17 aBrycta 2010 r. 12:57

Anatonuu VBaHOBUY!

KonTtponvHo-PeBu3moHHOEe YIIpaBiieHue MOATOTOBUIIO OJII MEHS QOKJIagHYIO 3allMCKYy 110 paboTe mo o06parieHunio
rocunopvHa MoraxuHeBa 0T 03.02.2010. I Takke IO3HAKOMUJIICS C IEPENUCKOU 110 JaHHOMY BOIIPOCY.
MacmTabsl Tpo6JIeMBI, KOTOPHIE 0Ka3aJIMCh PA3ayTHl CBEPX BCSIKOM MEPHI, TOPaXkKalT 0 TAKOW CTENEHH, YTO
OaHHBIN BOIIPOC ORI IIOOHST Ha COBelllaHUY B MOCKBe Ha ypoBHe [lupekTopa mo MapkeTuHry baHka.
LuTHupyIo BaM BBINIMCKY U3 IIPOTOKOJIa COBEIIaHUS:

P

5.

5.1. PykoBoncTBy dunanasna B I'. ApXapCK PelruTs mpobieMy B TPEXAHEBHEIN CPOK.

5.2. OOBSBUTH BHITOBOPHI BCEH IIEII0OYKE OTBETCTBEHHEIX OT HadaabHUKa oThesia Conoryba mo HupekTopa Call-
IeHTpa B I'. Apxapck BpombGepra.

5.3.JIMIIUTh, ITOMIYTHO C 00BbsIBIIEHHEM BHITOBOPa, 100% mpemMuu ¥ OPYTHUX IOOIIPUTEILHEIX BEITIJIAT 34 aBTYCT U
CEeHTSA0PH MeCHI] TEKYILEero roga.

5.4. Cnenuanucty CKBOPIIOBOM HAYUCIUThL HENIONy4dYeHHbIe ¢ ¢heBpad npemun B padMmepe 100%

5.5. I'maBHOMY [enapTaMeHTy aHaJIUTUKHU U CTaTUCTUKU CKaJIbKyJIMPOBATh TPYIOBBEIE U BpEMEHHEIE IIOTEPU Ha
pellleHue 3TOr0 BOIIpPOCa U npencraButh MHe 10 23.08.2010 r.

5.6. I'maBHOMY [lennapTamMeHTy MHpOpMaIlMOHHLIX TEXHOIOTHM U [IpolieccoB YIIpaBieHUs BLIAENIUTh B CUCTEME
HelpDesk 1 21eKTPOHHO ITOYTE BCE MUChMa M COOOINEeHUs Kacawlnuecss faHHou npobnemsr (ID:0046773) u
CBS3Th B €QUHYIO CTPYKTYPY OJIS aHalu3a U IepenaTh B ['1aBHEIN geapTaMeHT aHaJIUTUKY U CTaTUCTUKH. ...

“

Bosee Toro coctoutcst pa36op CUTyallMy 10 BUOEOCBA3U. [IpoIry 06ecreunTs MPHUCYTCTBUE BCEX OTBETCTBEHHBIX
JIUI B KOMHaTe i1 BuOeOoKOHGbepeHICBa3u Bamero dunmana B . Apxapck

OT cebst TUYHO: BBl TaM C yMa IMOCXOOUuJIN yTo-nu? YeM BBl TaM 3aHUMAaETEeCh? Hey}KeHI/I Henb3s OBIIIO OTOpPBATh
CBOHM 3aAHUIEI 6e3 IIyMa ¥ IIBIJIK IIPHEeXaTh U COPBATh 3TOT JIMCT 2KE€CTHU OT ctonba?

C yBaxeHueM, 'enHaguii MapKosB

PykoBomguTens [TUpeKIInY IO KOHTPOITIO 3a OM3Hec-TipouieccaMu BaHka
OAO “TpaHckoHTHHeHTanbHEIN bank” (['maBHbIM oduc r. MockBa)
BayTtp.Ten: 11011

Kowmy: Jlapuca Ilunb3ep <larisa.pilzer <a href="mailto:info@transconbank.ru"> @transconbank.ru </a> >
Hata: 18 aBrycra 2010 r. 10:14

Jlapuca BanenTuHoBHa!
BamMm uepes momuaca mpuHecyT IpuKa3 o punuany ¢ TpeboBanueM yopats mut (ID:0046773) mo natHunsl. [Tox Bamry TU4HYIO
OTBETCTBEHHOCTE.

C yBaxeHnueM, AHaTonuii COKo0JIOB,

HNupekTop dunuana B r.Apxapck

Komy: Bukropus Moprysosa <viktoria.morgunova <a href="mailto:info@transconbank.ru"> @transconbank.ru </a> >
Hata: 18 asrycra 2010 r. 12:44

BukTopust ITaBnoBHa, HOOPHIN AEHD!
IIpomy Bac comeicTBOBaTh B COTJIaCOBAaHUU BCEX [EMCTBUY 110 HeMOHTaXYy IuTa Ha Jlyrosoi, 15.

C yBaxenueM, Jlapuca [Tuns3ep

PykoBoputens [lenapraMeHTa UMHUI2KE€BOY IIOJIUTUKY U MapKeTHHTa

Komy: Jlapuca ITune3ep <larisa.pilzer <a href="mailto:info@transconbank.ru"> @transconbank.ru </a> >
Hata: 18 asrycra 2010 r. 16:02

Jlapuca BaneHTHHOBHa, s He ITOHsIA HacdeT muTa. Yto 3a “mut”’? Bonee Toro, B [ly6nbl'uc 51 He Hamla B HallleM ropofe TaKoM YIIMITE Kak
JlyroBas.
IIpomy pa3bsiCHEHUN.
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C yBaxeHueM, Bukropuss MopryHoBa

3aMecTUTeNb AUPEeKTopa &bnnuaﬂa B I.Apxapck IIo o0muM BOTIPOCaM U IIPOTOKOIIY

Komy: Bukropus Moprysosa <viktoria.morgunova <a href="mailto:info@transconbank.ru"> @transconbank.ru </a> >
Hata: 18 asrycra 2010 r. 17:11

BukTopus I[TaBnoBHa, B Ham Call-1eHTp B heBpasie Mecsilie IOCTYIUI 3BOHOK OT KJIMEHTa C yKa3aHueM Ha HEBEPHO YCTAHOBJIEHHHBIN
PeKJTaMHBIH IIUT Ha ynuie JlecHoi, 15 (ynuia JIyroBas yka3aHa OmuO0YHO).

BBupgy TOro 4TO 5TOT BOIIPOC [AJIS HAIlero ¢uinaja U UMHUAXKA Bcero baHKka CTOUT 094eHb CPOYHO U OCTPO, Itpoury Bac maTh B TeYeHUu
CETONHSIIHEro0 OHS yKa3aHue B [leTapTaMeHT SKCIUTyaTalluy 3MaHui U COOPYKEHUM 0 JeMOHTaze IIKUTA 10 BHIIEYKa3aHHOMY agpecy.
OTnpaBsio BaM Ha CETOOHSIIHIOI BeYePHIOI IIJTaHePKy HavaibHUKa oTAesia Conoryba. OH Bac 0OOBACHUT CYyTh IIPOOIIEMEL.

C yBaxeHuewm, Jlapuca ITuns3ep

PykoBoputens [lenapraMeHTa UMUIKEBOU MOJIUTUKU U MapKeTHUuHTa

Komy: Jlapuca [Tuns3ep <larisa.pilzer <a href="mailto:info@transconbank.ru"> @transconbank.ru </a> >
Hara: 19 aBrycra 2010 r. 11:13

VBaxkaeMmas Jlapuca BaneHTHHOBHA, DOOPHIHA TEHB!

Coob611ao Bam 4T0 Ha HACTOAMIINY MOMeHT y Hamero dunuana B I'. ApxapcK He IIPOJIOHTHPOBAH JOTOBOP C MOHTAXXHOM opraHu3anuein.
CoOCTBEHHEIX CHUJI (TTOC/e MUKBUAALMK BEIe3MHOM I'PYIIILI) B IPOLIJIOM IOy, Y Hac HeT. HeT gaxke MHCTPYMEHTOB [JIs IeMOHTaxXKa.
CpOKY IPOJIOHTAIIMYU OOTOBOPA C MOHTAXKHUKAMU HYXKHO YTOYHSITEH B IOTOBOPHOM oTAesie. OGLIYHO 9TO He OOJIbIIIe OIBYX HEeOellb.

C yBaxenueM, AHTOH KypriomMoB

PykoBoputens [lenapTaMeHTa 3KCILTyaTallul 3MaHuU U COOpy)KeHI/If;I

Kowmy: Jlapuca ITunb3ep <larisa.pilzer <a href="mailto:info@transconbank.ru"> @transconbank.ru </a> >
Harta: 20 aBrycra 2010 r. 15:22

Jlapuca BaneHTHHOBHA, s1 IOATOTOBUII ITPUKa3 Mo unuainy. [Toka oTOen HOKyMEeHTO060pOTa ero MHE TOTOBUT, BEICHI/IAI0 BAM BEIOEPKKY.
Ee cnemyeT IpUHATH K HEMEOJI€HHOMY OEeHCTBUIO.

TIpuka3ssiBalo:

B pa6ouee BpeMms BEexaTh 110 afmpecy JlecHasi, 15 u cunaMu CBOUX CIIEIIMAIUCTOB yopaTth muT. CpencTBa Ha IOKYIKY HeOOXOIUMBIX
WHCTPYMEHTOB U IIPUCIIOCOGTIEHU B3ITh Y MOET0 3aMECTHUTEJISI T-2K¥ MOPTYHOBOM.

Tpebyio o6ecrnevynTs MAaKCUMaILHYI0 6€30IIaCHOCTD CIEIIUaINCTOB IPK paboTe Ha BEICOTE.

MamuHy Bo3bpMeTe U3 nof PykoBonuTess nellapTaMeHTa aHalIUTUKY (3TO C UX IIofadyy NUKBUAUPOBAIN Hally Brle3gHylo rpymimy)

C yBaxeHnueM, AHaTonuii COKOJIOB,

HNupekTop dbunuana B r.Apxapck

Komy: 'ernapuit MapkoB <gennadiy.markov <a href="mailto:info@transconbank.ru"> @transconbank.ru </a> >
Hata: 23 aBrycra 2010 r. 10:12

VBaxkaewmrii 'enHaguii BnaguMmuposud, 0oOpHIY DeHB!

B ucnonuenue Bamiero npukasa Ne0563/M-4 ot 17.08.2010 r npou3BeneH pacyeT TPYLOBLHIX ¥ BDEMEHHHIX 3aTpaT Ha paboThI o
obparmmenwuio knuerTa B Call-nenTp r. Apxapck ID:0046773

[IpenBapuTenbpHBEIE HaHHBIE Ha 23 aBrycra.

CyMMmapHOe BpeMsi 3aTpadeHHOe Ha pelleHue Mpo6ieMbl BCEMHU COTPYAHUKaMM cocTaBnseT 423 yaca 32 MUHYTHI.

CoBOKyIIHasi CyMMa PacXofioB (BK/II0O4as OIJIaTy TPyHa CoTpynHUKOB) 298 324,34 py6

C yBaxenueM, Enena Epémuna

PykoBoputens ['maBHOro JlenapraMeHTa aHaJIUTHKU U CTaTUCTHKU
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Ilanbize UOeT ellle ABa AecsTKa IIMCEM M0 COTIaCOBaHUIO IMMOKYIKY MHCTPYMEHTa, BpeMEeHM Bhle3[a, TUHKOB U3
MOCKBHI 1 T.[.

Komy: Bagum MonaxuueB <vadimmonax@gmail.com>
Iata: 09 centss6ops 2010 r. 09:42

VBazxkaemnuii Bagum!
Bairre o6patenue (ID:0046773 ot 03.02.2010) paccmoTpeno. CoobitaeM Bam, 4TO MKUT-yKa3aTelb
IEeMOHTHPOBAH.

C yBaxeHueM, AHHa CKBOpIIOBa

Crnennanuct OThesna sKCIIePTHOT0 AUCTaHIIMOHHOI0 00CITy?KUBaHUS U yIepKaHUs KIHEeHTOB
IemapTaMeHT M0 paboTe ¢ 0OpalIeHUSIMU KITUEHTOB

HOupeknust Call-ieHTpa

OAO “TpaHCKOHTUHeHTaNbHLIN baHK” (unuan B r. Apxapck, ['maBHabIH oduc)

BryTtp.Tem: 14633

91 MHOTO myMas, Kypu, IIOTOM €eIfle AyMaJl, IOTOM MHOTO KypPHJI.
ITOT MIUT-yKa3aTe/Ib Ha CTOJI0e MOXKHO ObUIO B MIPBIKKE COUTH OTHUM MOJIOTKOM!

Ho orpoMHOe KOnu4ecTBO Hapofaa 7 MeCSILEB IEPEMHUCHIBAJIOCE MO 3JIEKTPOHHOMN MOYTEe IMIPOCUKUBAS IIITAaHEl U
100K# B o(pricax BMECTO TOT0, YTOOHI IIOIIPOCUTSE 3a OYTHIIKY IIBSIHOTO ciiecaps u3 2K9Ka yOpaTh 3TOT IITUT.

Anne CKBOPIIOBOU 51 HaIUcal:
"AHHa, 30paBCTByHTE!
3a Ballle YIIOPCTBO B PeIlleHUHU JaHHOM MTPoOIeMEl, pa3pelnTe IPUTIacuTh Bac Ha yKUH. OTIMYHOE MEHIO,

TIPUATHYIO KOMIIQHUIO U OOCTaBKy JIOMOM - rapaHTUPYIO!
BaguMm MoHaxuHeB"

I'pex He mpurnacuth B Kabak AeBYIIKY, KOTOPOM HaKaHyHe BHIIIJIATUIN IIPEMUU 3a 7 MeCHIIEB :)))))))))))))

YcTan B KOMMEHTapUsIX OTBeYaTh MIUCATh, IIO3TOMY TYT roBOpi0: C [AeBYIIIKOM BCTPETHJICSA (B 00emeHHbIH
mepepsiB). Munas, cuMmnaTudHasi, Mojiogasi. Ho He B MoeM BKyce.
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